
CASE STUDY



HOW COLD CALLING
HELPED A MARKETING
AGENCY SCALE FROM 
5 TO 31 CLIENTS IN 4 WEEKS

VANMEDIA x



INDUSTRY: PERFORMANCE MARKETING

LOCATION: USA
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About the Client

T H E Y  W E R E  S T R U G G L I N G  W I T H  H I G H  H I R I N G  C O S T S ,
L O W  C O N V E R S I O N  R A T E S ,  A N D  S L O W  S A L E S  C Y C L E S .
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THE CHALLENGE

BEFORE PARTNERING WITH TELTALK, VAN MEDIA FACED:
🔻 LOW CLIENT ACQUISITION RATES
🔻 HIGH COST PER HIRE AND TRAINING TURNOVER
🔻 WASTED TIME TRYING TO BUILD IN-HOUSE SALES TEAMS
🔻 INCONSISTENT LEAD GENERATION RESULTS
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THE SOLUTION

TELTALK PROVIDED A FULLY MANAGED COLD
CALLING &  APPOINTMENT SETTING SOLUTION.
✅  B U I L T  T H E  O F F E R  S T R AT E G Y
✅  S E T  U P  S M A R T  L E A D  P I P E L I N E S
✅  W R O T E  &  T E S T E D  M U L T I P L E  C A L L  S C R I P T S
✅  H I R E D  A N D  T R A I N E D  T H E  P E R F E C T  A G E N T S
✅  I M P L E M E N T E D  T R A C K I N G  &  R E A L - T I M E  F E E D B A C K
✅  R E F I N E D  C A M PA I G N  W E E K L Y  B A S E D  O N  R E A L  D ATA



2 COLD CALLERS

1 CAMPAIGN STRATEGIST

1 PERFORMANCE TRACKER (QA/ANALYTICS)
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TEAM COMPOSITION

PERFORMANCE TIMELINE
⚡  AV G .  2  A P P O I N T M E N T S / H O U R

A F T E R  O P T I M I Z A T I O N

 C O N V E R S I O N  R A T E  G R E W
B Y  4 0 0 %  I N  4  W E E K S



 5 2 0 %  I N C R E A S E  I N  B O O K E D  A P P O I N T M E N T S

 3 1  A C T I V E  C L I E N T S  ( U P  F R O M  5 )

 7 2 %  C O S T  R E D U C T I O N  C O M P A R E D  T O  U S  H I R I N G

 C O N S I S T E N T  P I P E L I N E  W I T H O U T  I N T E R N A L  O V E R H E A D

 C L I E N T  S T I L L  A C T I V E  W I T H  T E L T A L K  F O R  2 +  M O N T H S
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RESULTS
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CLIENT TESTIMONIAL

W E  T R I E D  H I R I N G  A N D  T R A I N I N G  C O L D
C A L L E R S  F O R  M O N T H S .  N O T H I N G  W O R K E D

U N T I L  T E L T A L K .  I T ’ S  L I K E  P L U G G I N G  I N T O  A
F U L L  S A L E S  T E A M  I N S T A N T L Y .  G A M E - C H A N G E R .

YOU CAN CHECK ON THE REVIEW ON

https://www.trustpilot.com/review/teltalk.net
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WANT RESULTS 
LIKE THIS?

START FREE TRIAL

teltalk.net

https://teltalk.net/
http://linktr.ee/teltalkmedia

